CONTACT

t. (555) 234-5678
michael.anderson@email.com

Q@ San Francisco, CA

SKILLS

Urban Pest Management
Public Health

Customer Service
Compliance

Training

Data Monitoring

LANGUAGES

o English
e Spanish

e French

EDUCATION

BACHELOR OF SCIENCE IN

ENVIRONMENTAL SCIENCE, UNIVERSITY

OF FLORIDA

ACHIEVEMENTS

» Developed a community outreach
program that educated over 1,000
residents on pest prevention.

MICHAEL ANDERSON

URBAN PEST MANAGEMENT SPECIALIST

PROFILE

Results-driven Integrated Pest Management Specialist with a solid
background in urban pest control and public health. With over 7 years of
experience, | have honed my skills in identifying urban pest challenges and
creating tailored solutions to mitigate health risks associated with pest
infestations. My work has focused on developing and implementing pest
management programs in residential and commercial properties, ensuring
compliance with health regulations and maximizing customer satisfaction.

EXPERIENCE

URBAN PEST MANAGEMENT SPECIALIST
CitySafe Pest Solutions
2016 - Present

¢ Developed pest management programs for over 150 commercial clients.

¢ Reduced customer complaints regarding pest issues by 60% through
proactive strategies.

o Utilized digital monitoring systems to track pest populations and treatment
efficacy.

e Conducted health inspections and ensured compliance with local pest control
regulations.

e Trained a team of 10 technicians on integrated pest management practices.

e Collaborated with local health departments on community awareness
campaigns.

PEST CONTROL TECHNICIAN

GreenGuard Exterminators
2014 - 2016

e Performed pest inspections and treatments in residential settings.

e Achieved a 90% customer satisfaction rating through effective service.

e Documented pest activity and treatments in compliance with state regulations.
e Participated in ongoing training on new pest control technologies.

e Assisted in community workshops on pest prevention and safety.

e Maintained inventory of pest control supplies and equipment.

Recognized as Employee of the Year in
2019 for outstanding customer service.

Contributed to a 30% decrease in pest-
related health complaints in the
serviced areas.




