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Product Manager

Results-oriented InsurTech Product Manager with extensive experience in the technology and insurance sectors. Demonstrates a
strong ability to translate complex business requirements into innovative product solutions that drive customer satisfaction and
operational efficiency. Skilled in managing product lifecycles from inception to launch, ensuring alignment with corporate
strategies and market demands. Proven expertise in utilizing data analytics to inform product decisions and enhance user
experience.

WORK EXPERIENCE

Product Manager | Insurance Tech Partners Jan 2022 - Present

» Oversaw the development of an integrated insurance platform that improved operational efficiency by 50%.
« Collaborated with cross-functional teams to align product objectives with strategic goals.

» Utilized data analytics to track product performance and inform decision-making.

o Conducted user interviews to gather insights for product enhancements.

» Managed the product backlog and prioritized features based on business value.

* Presented product updates to stakeholders, ensuring alignment and transparency.

Associate Product Manager | Tech Insurance Innovations Jul 2019 - Dec 2021

» Contributed to the development of a new claims processing system that reduced resolution time by 30%.
» Participated in market research to identify customer needs and preferences.

» Assisted in the creation of product documentation and user guides.

« Supported marketing efforts to enhance product visibility and engagement.

o Tracked product metrics to evaluate success and identify improvement areas.

« Engaged with customer service teams to gather feedback for product improvements.

SKILLS

Product Management Data Analytics User Experience Market Research Agile Development

Stakeholder Communication

EDUCATION

Master of Science in Information Technology University of California
University of Washington; Bachelor of Arts in Business Administration

ACHIEVEMENTS

o Successfully launched a product that achieved a 200% increase in customer adoption rates.
» Recognized for excellence in product management with a company award.

o Led initiatives that resulted in improved customer satisfaction scores by 25%.

LANGUAGES

English Spanish French



