Michael

ANDERSON

Innovative InsurTech Product Manager with a strong foundation in technology-
driven insurance solutions and a commitment to enhancing customer

CONTACT engagement. Recognized for a hands-on approach to product development,

combining technical expertise with a deep understanding of market dynamics.

. (555) 234-5678 Demonstrates an ability to conceptualize and execute strategic product initiatives

michael.anderson@email.com that drive growth and customer satisfaction.

@ www.michaelanderson.com

@ San Francisco, CA UL 2l el
PRODUCT MANAGER

SKILLS Smartinsure Technologies

2020 - 2025

e Product Development
e Managed the development of a customer-centric insurance app that improved

« UserExperience Design user retention by 25%.

Data Analysis . . - .
: v e Conducted user testing sessions to gather insights and optimize product features.

» Agile Project Management . . -
s J < e Collaborated with developers to ensure seamless integration of new

o Market Research functionalities.

* Cross-Functional Collaboration e Analyzed user behavior data to inform product enhancements.

e Led a cross-functional team to execute product launches effectively.

LANGUAGES  Developed training materials for internal stakeholders on new product features.
o English ASSOCIATE PRODUCT MANAGER
e Spanish Digital Insurance Group
o Frereh 2015 - 2020

¢ Assisted in the development of a claims management system that streamlined

EDUCATION operations.
e Participated in market research to identify customer needs and preferences.
MASTER OF SCIENCE IN INFORMATION « Collaborated with design teams to improve user interface and experience.

SYSTEMS, GEORGIA INSTITUTE OF

e Supported product marketing initiatives, contributing to increased product
TECHNOLOGY; BACHELOR OF ARTS IN

visibility.

BUSINESS ADMINISTRATION,

UNIVERSITY OF FLORIDA e Tracked product performance metrics to assess success and areas for
improvement.

Engaged with customer support teams to gather feedback for product iterations.
ACHIEVEMENTS

o Contributed to a product launch that
achieved a 150% increase in customer
acquisition.

* Recognized as 'Employee of the
Month' for outstanding contributions
to product development.

o Led initiatives that resulted in

improved customer satisfaction
ratings by 20%.



