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SUMMARY

Visionary InsurTech Product Manager with over a decade of distinguished experience driving innovation in insurance
technology. Renowned for a strategic approach to product development, leveraging deep market insights and cross-
functional collaboration to deliver transformative solutions. Proven ability to navigate complex regulatory environments
while fostering relationships with stakeholders across the insurance value chain.

WORK EXPERIENCE

Senior Product Manager Techinsure Solutions Jan 2023 - Present

¢ Led the development of a groundbreaking claims automation platform, reducing processing time by 40%.

e Collaborated with UX designers to enhance user interface, resulting in a 30% increase in customer satisfaction scores.
e Conducted market analysis to identify emerging trends, guiding product roadmap and strategy.

« Facilitated cross-functional workshops to align product vision with business goals.

+ Implemented agile methodologies, increasing team efficiency and reducing time-to-market by 25%.

e Managed a budget of $2 million, optimizing resource allocation for maximum ROI.

Product Manager InsureTech Innovations Jan 2020 - Dec 2022

e Developed a mobile application that improved user engagement by 50% within the first six months.

* Analyzed customer feedback to inform product iterations, achieving a 20% increase in retention rates.
* Worked closely with data analysts to leverage insights for product enhancements.

¢ Coordinated with marketing teams to launch successful go-to-market strategies.

e Established KPIs to measure product performance and user satisfaction.

* Mentored junior product managers, fostering professional development and knowledge sharing.

EDUCATION
Master of Business Administration, University of Chicago; Bachelor of Science in Computer Sep 2019 - Oct
Science, University of California, Berkeley 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Product Development, Agile Methodologies, Market Analysis, UX Design, Strategic Planning,
Stakeholder Engagement

o Awards/Activities: Successfully launched three major products that contributed to a 200% increase in company
revenue.

+ Awards/Activities: Awarded 'Innovator of the Year' for outstanding contributions to product strategy.

* Awards/Activities: Recognized for excellence in leadership with a company-wide award for team development.

¢ Languages: English, Spanish, French



