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SUMMARY

Distinguished insurance training specialist with over a decade of experience in developing and implementing
comprehensive training programs that enhance employee performance and ensure compliance with industry standards.
Expertise in designing curriculum tailored to diverse learning styles and leveraging technology to facilitate interactive
learning environments. Proven track record in fostering a culture of continuous improvement through effective coaching and
mentoring.

WORK EXPERIENCE

Senior Insurance Trainer Global Insurance Corp Jan 2023 - Present

¢ Led the development of a comprehensive training curriculum for new insurance agents.

e Conducted over 100 training sessions annually, improving onboarding efficiency by 30%.
¢ Utilized LMS platforms for training delivery and assessment.

¢ Implemented feedback mechanisms to continuously improve training quality.

¢ Collaborated with compliance teams to ensure training materials met regulatory standards.

e Mentored junior trainers, enhancing departmental capabilities.

Insurance Training Coordinator Premier Insurance Solutions Jan 2020 - Dec 2022

« Designed and executed training programs focusing on risk assessment and policy underwriting.
¢ Analyzed training effectiveness through performance metrics and employee feedback.

* Facilitated workshops that increased sales team performance by 25%.

* Developed e-learning modules that reduced training time by 40%.

+ Coordinated with external vendors to enhance training resources.

e Established a mentorship program that improved retention rates among new hires by 15%.

EDUCATION

Master of Business Administration (MBA), University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Training Delivery, Compliance Management, Performance Assessment,
Mentoring, E-Learning

o Awards/Activities: Received 'Trainer of the Year' award for outstanding contributions to employee development.
e Awards/Activities: Increased training satisfaction scores to 95% through innovative program design.

* Awards/Activities: Successfully reduced compliance violations by 20% through targeted training interventions.

¢ Languages: English, Spanish, French



