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San Francisco, CA

SKILLS

« Automotive surveying
» Loss prevention

e Claims strategy

« Data analysis

o Client interviews

* Regulatory knowledge

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
AUTOMOTIVE ENGINEERING,
TECHNICAL UNIVERSITY

ACHIEVEMENTS

o Achieved a 40% reduction in claim
disputes through improved
assessment methods.

» Recognized for excellence in customer
service by industry peers.

o Successfully managed over 200
automotive claims in a single year.

Michael

ANDERSON

Strategic insurance surveyor with a focus on underwriting and loss prevention in
the automotive sector. Demonstrated expertise in evaluating vehicle damage and
assessing risk associated with various automotive claims. Skilled in collaborating
with insurance adjusters to develop comprehensive claims strategies that
minimize potential losses and enhance client satisfaction. Known for meticulous
attention to detail and the ability to work under pressure while maintaining a high
level of accuracy.

WORK EXPERIENCE

AUTOMOTIVE INSURANCE SURVEYOR

AutoCover Insurance

2020 - 2025

e Performed detailed assessments of automotive claims to determine liability and
damage.

o Utilized specialized software for vehicle valuation and damage reporting.

e Collaborated with claims adjusters to formulate loss prevention strategies.

e Conducted interviews with clients to gather relevant information.

e Maintained up-to-date knowledge of automotive trends and regulations.

e Presented findings to senior management for review and action.

INSURANCE CLAIMS ASSISTANT
ClaimsPlus
2015 - 2020

e Assisted in the evaluation of automotive claims, focusing on accuracy and detail.
e Supported senior surveyors in compiling damage reports and assessments.

e Maintained communication with clients regarding claim status.

e Organized documentation to ensure compliance with company standards.

e Participated in training on emerging automotive technologies.

e Utilized database systems for tracking claims and reporting.



