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MICHAEL ANDERSON
I N S U R A N C E  S U RV E Y O R

Dynamic insurance surveyor with a specialization in residential properties and
extensive knowledge of local market trends. Highly skilled in performing
accurate property inspections, assessing damages, and ensuring compliance
with insurance policies. Proven ability to communicate effectively with clients
and stakeholders, ensuring clarity and transparency throughout the claims
process. Recognized for exceptional attention to detail and a commitment to
delivering high-quality service.

PROFESSIONAL EXPERIENCE

HomeSafe Insurance
Insurance Surveyor

Mar 2018 - Present

Conducted thorough inspections of residential properties for insurance claims.

Utilized digital tools to streamline data collection and reporting.

Collaborated with homeowners to explain the claims process.

Ensured compliance with state regulations and company policies.

Provided recommendations for repairs and risk mitigation.

Maintained accurate records of inspections and findings.

SafeGuard Insurance
Junior Insurance Surveyor

Dec 2015 - Jan 2018

Assisted in conducting property inspections and assessments.

Supported senior surveyors in compiling detailed reports.

Engaged with clients to gather information regarding claims.

Participated in training sessions to enhance surveying skills.

Maintained communication with contractors for repair estimates.

Utilized software tools for data entry and analysis.

ACHIEVEMENTS

Residential surveying•

Client communication•

Regulatory compliance•

Data collection•

Risk assessment•

Reporting•

English•

Spanish•

French•

Bachelor of Arts in Business
Administration, Local University

•

Improved client feedback scores by 15% through enhanced service delivery.•

Recognized as 'Rising Star' within the company for outstanding performance.•

Successfully completed over 100 residential claims within the first year.•


