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SUMMARY

Distinguished insurance surveyor with over a decade of experience in risk assessment and property evaluation. Expertise in

conducting comprehensive surveys to determine the validity of insurance claims, while ensuring compliance with regulatory

frameworks and industry best practices. Proven track record of leveraging analytical skills to enhance operational

efficiencies and minimize potential losses for clients.

WORK EXPERIENCE

Senior Insurance Surveyor ABC Insurance Group Jan 2023 - Present

Conducted detailed assessments of property damage claims, ensuring accurate evaluations.

Utilized advanced surveying software to analyze data and produce comprehensive reports.

Collaborated with legal teams to prepare documentation for claims disputes.

Trained junior surveyors in best practices and industry standards.

Implemented risk management strategies to mitigate potential losses.

Engaged with clients to explain findings and provide recommendations.

Insurance Surveyor XYZ Claims Services Jan 2020 - Dec 2022

Performed on-site inspections to evaluate loss and damage for various claims.

Developed detailed reports outlining the nature and extent of damages.

Coordinated with contractors to assess repair estimates and timelines.

Maintained relationships with clients to ensure satisfaction and address concerns.

Participated in training sessions to enhance surveying techniques.

Reviewed and analyzed policy coverage to determine claim validity.

EDUCATION

Bachelor of Science in Risk Management, University of Insurance Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Risk assessment, Data analysis, Surveying tools, Client relations, Regulatory compliance, Report writing

Awards/Activities: Achieved a 20% reduction in claim processing time through improved surveying techniques.

Awards/Activities: Recognized as 'Employee of the Year' for excellence in customer service.

Awards/Activities: Successfully resolved over 95% of disputed claims in favor of clients.

Languages: English, Spanish, French


