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SKILLS

Operational Risk Management
Crisis Management

Analytical Skills

Stakeholder Communication
Training

Process Improvement

EDUCATION

BACHELOR OF BUSINESS
ADMINISTRATION, MAJOR IN RISK
MANAGEMENT, UNIVERSITY OF
BUSINESS STUDIES

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Successfully reduced operational risk

incidents by 35% through targeted
initiatives.

Recognized for excellence in crisis
management planning and execution.

Developed a comprehensive operational

risk training program for staff.

Michael Anderson

OPERATIONAL RISK MANAGER

Dynamic Insurance Risk Manager with a specialization in operational risk
and crisis management. Over 9 years of experience within the insurance
sector, recognized for the ability to design and implement effective risk
management strategies that enhance organizational resilience. Proficient in
crisis response planning and scenario analysis, ensuring preparedness for
potential operational disruptions.

EXPERIENCE

OPERATIONAL RISK MANAGER

Crisis Management Insurance Co.

2016 - Present

e Developed and executed operational risk management frameworks for the

organization.

e Conducted crisis management drills to test response effectiveness.

e Collaborated with business units to identify and mitigate operational risks.
e Analyzed incident reports to identify trends and improve risk strategies.

e Engaged in stakeholder communication regarding operational risk policies.

e Reported operational risk metrics to the executive team regularly.

RISK MANAGEMENT ANALYST

Insurance Operations Group
2014 - 2016

e Supported the development of operational risk assessments for various

projects.

e Assisted in the creation of risk mitigation plans for identified risks.

e Conducted workshops to educate staff on operational risk management.
e Monitored industry trends to inform operational risk strategies.

e Prepared reports on operational risk findings for senior management.

e Engaged with cross-functional teams to enhance risk awareness.




