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SKILLS

quantitative research
claims analysis

data reporting
statistical software
market assessment

teamwork

EDUCATION

BACHELOR OF SCIENCE IN STATISTICS,
UNIVERSITY OF WASHINGTON

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved claims processing accuracy by
15% through detailed analysis.

Received commendation for exceptional

research contributions from
management.

Contributed to a project that streamlined

claims reporting processes.

Michael Anderson

INSURANCE CLAIMS RESEARCH ANALYST

Dedicated Insurance Researcher with a strong foundation in quantitative
research and policy evaluation, bringing over 6 years of experience in the
insurance domain. Expertise includes analyzing insurance claims and
developing comprehensive reports that inform policy adjustments and risk
management strategies. Known for a detail-oriented approach and a
commitment to delivering accurate, data-driven insights.

EXPERIENCE

INSURANCE CLAIMS RESEARCH ANALYST

Reliable Insurance Partners
2016 - Present

e Analyzed claims data to identify trends and potential fraud indicators.

e Prepared detailed reports on claim outcomes to inform policy revisions.

e Collaborated with claims adjusters to enhance the accuracy of assessments.
e Conducted surveys to gather customer feedback on claims processing.

e Utilized statistical software to analyze large datasets effectively.

e Participated in training sessions to improve research skills.

RESEARCH ASSISTANT

Insurance Research Institute

2014 - 2016

e Supported senior researchers in conducting market analyses.

e Assisted in the preparation of research reports and presentations.
e Gathered data from various sources to support research projects.
e Conducted literature reviews to inform research methodologies.

e Engaged in team discussions to brainstorm research ideas.

e Maintained organized records of research findings.



