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Senior Product Manager

Visionary Insurance Product Manager with over a decade of experience in driving product innovation and enhancing market
competitiveness within the insurance sector. Recognized for strategic acumen and a robust understanding of risk management,
regulatory compliance, and customer-centric product development. Adept at leveraging data analytics and market insights to
inform decision-making and optimize product performance.

WORK EXPERIENCE

Senior Product Manager | Global Insurance Solutions Inc. Jan 2022 - Present

» Led the development and launch of innovative insurance products, achieving a 30% increase in market share.

» Conducted comprehensive market analysis to identify emerging trends and customer needs, informing product strategy.

o Collaborated with underwriting and claims teams to ensure product compliance with regulatory standards.

» Utilized advanced analytics tools to monitor product performance and customer feedback, driving iterative improvements.
» Facilitated cross-departmental workshops to align product vision with marketing and sales strategies.

» Managed a diverse team of product specialists, enhancing team productivity and engagement through mentorship and training.

Product Development Analyst | Insurance Innovators Group Jul 2019 - Dec 2021

o Assisted in the design and implementation of new insurance products, contributing to a 25% revenue growth.
« Analyzed customer data and market trends to support strategic planning and product enhancements.

» Developed training materials for sales teams on new product features and benefits.

o Collaborated with IT to streamline product management systems, improving efficiency by 15%.

» Conducted competitor analysis to identify gaps in the market and inform product positioning.

» Supported the annual product review process, ensuring alignment with business objectives and customer expectations.

SKILLS

Product Development Market Analysis Risk Management Data Analytics Cross-Functional Leadership

Regulatory Compliance

EDUCATION

Master of Business Administration (MBA) Berkeley; Bachelor of Science in Finance
University of California

ACHIEVEMENTS

» Received the "Innovator of the Year" award in 2022 for outstanding contributions to product development.
e Successfully led a product launch that resulted in a 40% increase in customer acquisition within the first quarter.

» Implemented a customer feedback loop that improved product satisfaction ratings by 20%.

LANGUAGES

English Spanish French



