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MICHAEL ANDERSON
P R O D U C T M A N A G E R

Visionary Insurance Product Manager with a robust background in financial
services, focusing on strategic product development and market expansion.
Extensive experience in collaborating with cross-functional teams to identify
customer needs and translate them into innovative insurance solutions.
Demonstrated proficiency in leveraging technology to enhance product
offerings and streamline operations. A results-oriented leader skilled in driving
projects to successful completion within tight deadlines and budgets.

PROFESSIONAL EXPERIENCE

NextGen Insurance
Product Manager

Mar 2018 - Present

Designed and launched a suite of innovative insurance products that captured
a 35% increase in customer base.

Developed and maintained product roadmaps aligned with corporate strategy.

Conducted user testing and gathered feedback to refine product features.

Collaborated with compliance teams to ensure product offerings met regulatory
standards.

Implemented training programs for sales staff to enhance product knowledge
and selling skills.

Analyzed customer data to identify trends and inform product enhancements.

Heritage Insurance Group
Junior Product Analyst

Dec 2015 - Jan 2018

Supported product development initiatives through detailed market analysis
and competitor benchmarking.

Assisted in the creation of product documentation and specifications.

Engaged with clients to gather insights and feedback on existing products.

Monitored product performance and prepared analytical reports for
management.

Participated in brainstorming sessions to generate innovative product ideas.

Coordinated with marketing teams to develop promotional strategies for new
products.

ACHIEVEMENTS

Strategic Development•

User Experience•

Compliance Management•

Data Analysis•

Cross-Functional Collaboration•

Training and Development•

English•

Spanish•

French•

Bachelor of Arts in Economics,
University of Illinois

•

Successfully increased product adoption by 60% through targeted marketing
initiatives.

•

Received the 'Innovative Product Development Award' in 2022.•

Contributed to a 20% reduction in operational costs through process improvements.•


