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MICHAEL ANDERSON
LEAD  I NSTRUCTOR  -  I NSURANCE  PROGRAMS

PROFILE

Highly skilled insurance instructor with a profound understanding of

underwriting and claims management. Renowned for the ability to distill

intricate insurance topics into accessible formats for diverse learner groups.

Expertise in developing and delivering instructional content that not only

meets but exceeds industry standards. Proven experience in leveraging

technology to enhance learning experiences, including the integration of

simulation tools for real-world scenario training.

EXPERIENCE

LEAD INSTRUCTOR - INSURANCE PROGRAMS

Insurance Training Institute

2016 - Present

Led a team of instructors in delivering comprehensive insurance education

programs.

Developed course materials focusing on underwriting and risk assessment

techniques.

Implemented a feedback loop for continuous improvement of training content.

Conducted assessments to measure participant understanding and retention.

Utilized e-learning platforms to broaden access to training.

Facilitated industry roundtables to discuss emerging trends and challenges.

INSURANCE CONSULTANT

Advisory Insurance Group

2014 - 2016

Provided expert guidance on insurance training needs to corporate clients.

Developed tailored training solutions aligned with client business objectives.

Assessed client training effectiveness and recommended improvements.

Trained internal teams on new insurance regulations and compliance

requirements.

Produced instructional videos to support remote learning initiatives.

Engaged in continuous professional development to stay abreast of industry

changes.

MA

Underwriting•

Claims Management•

Instructional Design•

E-Learning Technology•

Program Evaluation•

Professional Development•

English•

Spanish•

French•

Achieved a 95% satisfaction rate

among training participants.

•

Contributed to the redesign of a

national certification program.

•

Published best practice guidelines for

insurance education.

•


