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SUMMARY

Distinguished in the field of insurance education, demonstrating a robust ability to convey complex insurance concepts to
diverse audiences. With a solid foundation in risk management and policy analysis, the capacity to develop comprehensive
curricula that enhances understanding and application of insurance principles is evident. Proven track record in optimizing
training programs and improving learner engagement through innovative teaching methodologies.

WORK EXPERIENCE

Senior Insurance Instructor National Insurance Academy Jan 2023 - Present

+ Designed and implemented advanced insurance training programs for professional certifications.
¢ Conducted workshops and seminars on regulatory changes impacting the insurance landscape.
e Utilized data analytics to assess training effectiveness and learner engagement.

* Developed online learning modules to accommodate remote learners.

e Collaborated with industry experts to update curriculum content.

e Facilitated mentoring programs linking experienced professionals with new instructors.

Insurance Education Consultant Global Insurance Solutions Jan 2020 - Dec 2022
e Advised on curriculum development for insurance training initiatives across multiple regions.

e Performed needs assessments to tailor training solutions to client specifications.

* Presented at international conferences on insurance education best practices.

¢ Developed assessment tools to measure training outcomes and learner satisfaction.

¢ Established partnerships with universities to enhance practical training opportunities.

e Led ateam in the creation of a digital resource library for insurance professionals.

EDUCATION
Master of Business Administration (MBA) - Risk Management, University of Insurance Sep 2019 - Oct
Studies 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Curriculum Development, Risk Assessment, Data Analytics, E-Learning, Stakeholder Engagement,
Regulatory Compliance

+ Awards/Activities: Received 'Instructor of the Year' award for excellence in teaching methodologies.
* Awards/Activities: Increased student pass rates by 30% through revamped training programs.

« Awards/Activities: Published articles in leading insurance journals on educational innovations.

e Languages: English, Spanish, French



