. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in Business
Administration

University of Florida
2016-2020

* SKILLS

» claims management
customer service
training development
needs assessment
performance evaluation

technology integration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Claims Training Coordinator

Experienced Insurance Educator with a robust background in claims management and
customer service training. Expertise in developing training programs that equip staff with
the necessary skills to handle complex claims processes efficiently. Known for fostering
an environment of continuous improvement and knowledge sharing among team
members. Proven ability to analyze training needs and develop targeted educational

resources that enhance team performance.

@ WORK EXPERIENCE

Claims Training Coordinator 2020-2023

Insurance Claims Solutions

« Developed and implemented training programs for claims adjusters.

o Conducted training needs assessments to identify skill gaps.

« Utilized simulation tools to enhance practical learning experiences.

» Monitored training progress and provided ongoing feedback.

» Collaborated with claims management to align training with departmental goals.

« Created comprehensive training manuals and resources for staff.

Insurance Trainer 2019-2020

Customer Service Academy

« Designed training programs focused on enhancing customer service skills.
o Facilitated workshops on effective communication and conflict resolution.
o Developed training materials to support continuous learning.

« Evaluated training effectiveness through participant surveys.

o Tracked metrics to assess improvements in customer satisfaction.

Collaborated with management to refine training content based on feedback.

% ACHIEVEMENTS

o Achieved a 20% reduction in claims processing time through effective training.

« Increased customer satisfaction scores by 30% post-training implementation.

* Recognized as 'Outstanding Trainer' by the Customer Service Academy.



