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PROFILE

Accomplished Insurance Educator specializing in the integration of

technology into educational frameworks. Expertise lies in designing

interactive e-learning platforms that facilitate comprehensive understanding

of insurance products. Possesses a robust background in customer service,

allowing for a unique approach to teaching that prioritizes user experience

and engagement. Recognized for the ability to adapt complex insurance

concepts into relatable content for varied audiences.

EXPERIENCE

LEAD E-LEARNING DEVELOPER

Insurance Learning Hub

2016 - Present

Created interactive online modules that improved learner retention by 40%.

Designed user-friendly interfaces to enhance the learning experience.

Analyzed user feedback to continuously refine educational content.

Collaborated with IT specialists to implement advanced learning technologies.

Conducted training sessions for instructors on effective online teaching

strategies.

Managed project timelines and deliverables for multiple e-learning initiatives.

CUSTOMER EDUCATION SPECIALIST

Premier Insurance Group

2014 - 2016

Developed educational materials for customer onboarding processes.

Facilitated in-person and virtual training sessions for new clients.

Created FAQs and support documentation to assist customer inquiries.

Maintained a database of training resources and materials.

Evaluated training effectiveness through customer feedback and surveys.

Coordinated with marketing to ensure alignment of educational content with

brand messaging.

MA

e-learning design•

customer service•

instructional design•

data analytics•

project management•

user experience•

English•

Spanish•

French•

Received the 'Innovative Educator

Award' for outstanding contributions to

e-learning.

•

Increased customer satisfaction scores

by 25% through effective training

programs.

•

Successfully launched a new online

training platform with over 1,000 active

users.

•


