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SUMMARY

Distinguished Insurance Educator with extensive expertise in risk management and policy development. Proven track record
in enhancing insurance literacy among diverse demographics through innovative training programs. Adept at leveraging
analytical skills to dissect complex insurance concepts, enabling clients to make informed decisions. Holds a
comprehensive understanding of regulatory standards and compliance issues within the insurance sector.

WORK EXPERIENCE

Senior Insurance Educator National Insurance Academy Jan 2023 - Present

* Developed comprehensive curricula for insurance training workshops.

* Facilitated over 100 educational sessions, achieving a 95% satisfaction rate.
e Utilized advanced e-learning tools to enhance participant engagement.

e Collaborated with industry experts to ensure content accuracy and relevance.
¢ Implemented assessment tools to measure learning outcomes effectively.

¢ Conducted research on emerging insurance trends to update training materials.

Insurance Consultant Global Insurance Solutions Jan 2020 - Dec 2022
¢ Provided expert advice on insurance policies to corporate clients.

¢ Analyzed client needs to recommend tailored insurance solutions.

¢ Trained client staff on insurance policy comprehension and claims process.

* Managed a portfolio of over 50 high-net-worth clients.

e Conducted risk assessments to identify coverage gaps.

« Facilitated workshops on compliance and regulatory changes in the industry.

EDUCATION

Master of Science in Risk Management, University of Chicago Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: risk assessment, curriculum development, e-learning, regulatory compliance, client engagement, data
analysis

+ Awards/Activities: Designed award-winning training program recognized at the National Insurance Conference.
o Awards/Activities: Increased participant completion rates by 30% through innovative teaching methods.

* Awards/Activities: Published articles in leading insurance journals on educational best practices.

¢ Languages: English, Spanish, French



