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MICHAEL ANDERSON
D I G I TA L I N S U R A N C E  C O N S U LTA N T

Innovative Insurance Consultant with a strong focus on technology integration
within the insurance sector, possessing over 8 years of experience in
developing digital solutions that enhance customer engagement and
operational efficiency. Expertise in utilizing cutting-edge technology to
streamline processes and improve risk assessment methodologies. Proven
ability to lead cross-departmental initiatives aimed at modernizing insurance
offerings and aligning them with client expectations.

PROFESSIONAL EXPERIENCE

TechSavvy Insurance
Digital Insurance Consultant

Mar 2018 - Present

Led the implementation of a new digital platform for client interactions.

Analyzed user feedback to enhance digital product offerings.

Collaborated with IT teams to ensure seamless integration of technology
solutions.

Conducted workshops to educate clients on digital tools available.

Monitored digital trends to inform strategic direction of services.

Developed metrics to measure the impact of digital initiatives on client
satisfaction.

Innovate Insurance Group
Insurance Technology Analyst

Dec 2015 - Jan 2018

Supported the development of mobile applications for insurance services.

Conducted data analysis to assess risk factors in client portfolios.

Engaged with clients to gather insights for technology enhancements.

Assisted in the rollout of new software tools for internal teams.

Prepared training documentation for digital product users.

Analyzed market trends to identify opportunities for technology adoption.

ACHIEVEMENTS

digital transformation•

technology integration•

client education•

data analysis•

project leadership•

market analysis•

English•

Spanish•

French•

Bachelor of Arts in Information
Technology, Massachusetts Institute
of Technology

•

Successfully launched a digital platform that increased client engagement by 50%.•

Recognized for innovative contributions to the company's technology strategy.•

Improved internal operational workflows, resulting in a 20% efficiency gain.•


