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SKILLS

EDUCATION

BACHELOR OF ARTS IN

COMMUNICATIONS, UNIVERSITY OF

FLORIDA, 2014

LANGUAGE

ACHIEVEMENTS

Client Advocacy•

Personal Insurance•

Communication•

Insurance Education•

Relationship Building•

Community Outreach•

English•

Spanish•

German•

Increased client satisfaction ratings by
35% through personalized service.

•

Developed a community outreach

program that educated over 500
individuals on insurance.

•

Recognized as 'Top Advisor' in 2020 for

outstanding client service.
•

Michael Anderson
PERSONAL  I NSURANCE  CONSULTANT

Dedicated insurance consultant with a focus on personal insurance and

client advocacy. Recognized for building strong relationships with clients

and understanding their unique needs to provide comprehensive insurance

solutions. Demonstrates a commitment to client education and

empowerment, ensuring clients are well-informed about their insurance

options. Proficient in conducting personalized insurance reviews and

recommending appropriate coverage.

EXPERIENCE

PERSONAL INSURANCE CONSULTANT

Family First Insurance

2016 - Present

Conducted one-on-one consultations with clients to assess their insurance

needs.

Reviewed existing policies and recommended appropriate changes.

Educated clients on various insurance products and benefits.

Developed personalized insurance plans tailored to client requirements.

Maintained ongoing communication with clients to ensure satisfaction.

Participated in community events to promote insurance awareness.

INSURANCE ADVISOR

Secure Future Insurance

2014 - 2016

Assisted clients in understanding their insurance options and coverage.

Conducted regular policy reviews to ensure adequate coverage.

Provided support in the claims process to facilitate client experiences.

Engaged in networking events to expand client base.

Created educational materials for clients on insurance literacy.

Maintained detailed records of client interactions and recommendations.


