MA

(555) 234-5678
michael.anderson@email.com
San Francisco, CA

www.michaelanderson.com

SKILLS

[ETNSEREWVAIS
customer service
process improvement
data management
documentation

team collaboration

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS
ADMINISTRATION, UNIVERSITY OF
FLORIDA

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Achieved a 95% customer satisfaction
rate through effective claims handling.

Streamlined claims processing time by
15% through new workflow initiatives.

Recognized for exceptional performance

in customer relations in 2021.

Michael Anderson

CLAIMS ANALYST

Detail-oriented Insurance Analyst with a solid background in claims analysis
and customer service, offering over five years of experience in the
insurance industry. Expertise in evaluating claims processes to ensure
efficient resolution and adherence to company policies. Possesses strong
analytical skills coupled with a customer-centric approach that drives

satisfaction and loyalty.

CLAIMS ANALYST

Reliable Insurance Services
2016 - Present

e Reviewed and analyzed claims to determine eligibility and coverage.
e Communicated with clients to gather necessary documentation.

e Collaborated with adjusters to expedite claims processing.

e Maintained accurate records of claims data for reporting purposes.
¢ |dentified trends in claims data to inform process improvements.

e Assisted in training new hires on claims procedures.

INSURANCE ASSOCIATE

Trusted Coverage Ltd.
2014 - 2016

e Supported underwriting teams by providing necessary documentation.
e Engaged with clients to address inquiries and resolve issues.

e Conducted preliminary assessments of insurance applications.

e Assisted in the preparation of policy documents.

e Analyzed customer feedback to enhance service delivery.

¢ Participated in team meetings to discuss process efficiencies.

EXPERIENCE



