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» michael.anderson@email.com
Digital Marketing Insurance Agent

Innovative insurance agent with expertise in digital marketing strategies and a focus on enhancing client engagement. With over
four years of experience in the insurance industry, skilled in utilizing social media and online platforms to attract and retain clients.
Demonstrates a strong understanding of market dynamics and the ability to adapt marketing strategies to changing consumer
behaviors.

WORK EXPERIENCE

Digital Marketing Insurance Agent | NextGen Insurance Solutions Jan 2022 - Present

+ Developed and executed digital marketing campaigns to increase brand awareness.
» Utilized social media analytics to track engagement and adjust strategies.

» Created informative content to educate clients on insurance products.

« Engaged with clients through virtual platforms to enhance service delivery.

o Collaborated with the sales team to align marketing and sales efforts.

» Maintained a current knowledge of digital marketing trends in the insurance sector.

Insurance Agent | Future Insurance Agency Jul 2019 — Dec 2021

« Provided personalized insurance consultations to clients via online platforms.
+ Managed client inquiries and follow-ups through digital communication.

« Conducted market research to identify emerging trends in client preferences.
» Utilized CRM systems to enhance client relationship management.

» Participated in webinars to educate clients on insurance options.

» Contributed to the development of online educational resources for clients.

SKILLS

Digital Marketing Social Media Engagement Client Education Market Research CRM Systems Content Creation

EDUCATION

Bachelor of Science in Marketing 2015 - 2019
University of Southern California

ACHIEVEMENTS

» Increased client engagement by 70% through targeted digital campaigns.
* Recognized for excellence in client education and support.

e Successfully launched a series of webinars on insurance literacy.

LANGUAGES

English Spanish French



