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PROFILE

Accomplished insurance agent specializing in commercial insurance with a

robust track record of driving growth and profitability. Demonstrates an

exceptional ability to analyze complex business needs and provide tailored

insurance solutions that mitigate risk while maximizing coverage. Proven

expertise in negotiating contracts and managing claims to ensure client

satisfaction and retention.

EXPERIENCE

COMMERCIAL INSURANCE SPECIALIST

Pinnacle Insurance Group

2016 - Present

Designed and implemented comprehensive commercial insurance policies for

SMEs.

Analyzed client operations to mitigate risks through tailored insurance

solutions.

Negotiated terms with underwriters to secure favorable rates for clients.

Facilitated claims management, ensuring timely resolutions and client

satisfaction.

Developed training materials to enhance client understanding of insurance

products.

Monitored regulatory changes and advised clients on compliance

requirements.

INSURANCE BROKER

Trustworthy Insurance Agency

2014 - 2016

Provided expert guidance on commercial insurance options to diverse

businesses.

Conducted risk assessments to ensure appropriate coverage levels were

maintained.

Built and nurtured relationships with clients, resulting in a high referral rate.

Utilized insurance software to streamline policy management and renewals.

Participated in industry conferences to stay updated on market trends.

Collaborated with claims adjusters to expedite the claims process for clients.

MA

Commercial Insurance•

Risk Assessment•

Negotiation•

Client Acquisition•

Claims Management•

Regulatory Compliance•

English•

Spanish•

French•

Successfully managed a portfolio worth

over $5 million in premiums.

•

Recognized as 'Agent of the Year' for

outstanding sales performance.

•

Increased client retention rates by 25%

through exceptional service delivery.

•


