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www.michaelanderson.com
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San Francisco, CA

SKILLS

e personal insurance

o client assessments

¢ regulatory knowledge
e communication

* sales targets

 market research

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN ECONOMICS,
UNIVERSITY OF MICHIGAN

ACHIEVEMENTS

» Recognized as 'Employee of the
Month' for exceptional sales
performance.

e Achieved a 90% client retention rate
over five years.

* Implemented a feedback system that
improved service quality by 25%.

Michael

ANDERSON

Results-oriented Insurance Advisor with a strong focus on providing exemplary
service and strategic advice in the personal insurance sector. Extensive
experience in evaluating client needs and recommending appropriate insurance
products that align with their financial goals. Possesses a keen understanding of
market dynamics and regulatory changes impacting the insurance landscape.
Proven ability to build rapport with clients, ensuring trust and confidence in their
insurance decisions.

WORK EXPERIENCE

PERSONAL INSURANCE SPECIALIST

Family First Insurance

2020 - 2025

e Conducted thorough assessments of clients' insurance needs.

e Recommended tailored insurance products to meet specific goals.
e Maintained a detailed understanding of state insurance regulations.
¢ Facilitated communication between clients and underwriters.

e Achieved a 95% satisfaction rate among clients surveyed.

¢ Increased policy sales by 20% through targeted marketing efforts.

INSURANCE ADVISOR

Secure Future Insurance

2015 - 2020

e Provided comprehensive insurance consultations to clients.
e Conducted market research to identify competitive offerings.
e Assisted clients with claims and policy modifications.

e Trained new hires on client management protocols.

e Utilized technology to enhance client service processes.

e Achieved a sales increase of 15% in the first year.



