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EXPERTISE SKILLS

* insurance products
 risk management
* client retention

» analytical tools

» compliance

 client education

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Bachelor of Science in Finance,
University of California, Berkeley
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Michael Brown
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MICHAEL ANDERSON

INSURANCE PORTFOLIO MANAGER

Strategic Insurance Advisor known for leveraging comprehensive knowledge of
insurance products to provide clients with unparalleled service and insights.
Expertise in personal and commercial lines of insurance, focusing on
delivering tailored solutions that meet unique client needs. Proven history of
fostering strong relationships with clients, ensuring their insurance portfolios
are both comprehensive and cost-effective.

PROFESSIONAL EXPERIENCE

Premier Insurance Agency
Insurance Portfolio Manager

Mar 2018 - Present

¢ Managed a diverse portfolio of personal and commercial insurance clients.
¢ Conducted risk assessments to identify coverage gaps.

¢ Developed and implemented client retention strategies.

¢ Coordinated with claims adjusters to expedite client claims.

o Utilized insurance software to track client interactions and policy updates.

¢ Increased client satisfaction ratings by 40% through enhanced service delivery.

Trust Insurance Solutions
Insurance Consultant

Dec 2015 - Jan 2018

o Provided expert advice on life, health, and property insurance.

¢ Facilitated client seminars to raise awareness about insurance options.
¢ Maintained compliance with all regulatory requirements.

¢ Assisted clients in selecting appropriate coverage based on their needs.
¢ Conducted annual reviews of client policies to ensure relevance.

¢ Achieved a 20% increase in policy renewals through proactive outreach.

ACHIEVEMENTS

» Awarded 'Best Client Service' by the local insurance association.
* Increased overall client base by 30% within three years.

» Successfully implemented a new client management system that improved
efficiency by 15%.



