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Instructional Designer

Passionate Instructional Designer with 3 years of experience in the financial services industry, dedicated to creating effective

training programs that enhance employee performance and compliance. Proficient in utilizing various e-learning tools and

platforms to deliver engaging content. Strong analytical skills enable me to evaluate training effectiveness and adapt content to

meet learner needs.

WORK EXPERIENCE

Instructional Designer | Finance Solutions Corp.

» Developed compliance training modules that resulted in a 90% pass rate on regulatory assessments.
» Collaborated with compliance officers to ensure training content met industry standards.

» Utilized Articulate 360 to create interactive e-learning experiences.

» Conducted training needs assessments to identify gaps and opportunities for improvement.

» Analyzed learner data to assess training impact and effectiveness.

» Facilitated training sessions for new hires on compliance and regulatory requirements.

Training Assistant | Wealth Management Group

» Assisted in the development of onboarding training for new employees in financial services.
o Created user-friendly training materials and job aids for compliance procedures.

« Conducted evaluations of training programs based on participant feedback.

» Coordinated training logistics and schedules to ensure smooth execution.

» Supported senior designers in content development and revisions.

» Participated in team meetings to discuss training effectiveness and improvements.

SKILLS

Jan 2022 - Present

Jul 2019 - Dec 2021

compliance training e-learning development data analysis instructional design financial services

EDUCATION

collaboration

Bachelor of Science in Finance
University of Chicago

ACHIEVEMENTS

2015 -2019

» Increased training satisfaction rates by 25% through improved instructional materials.
» Developed a training program that reduced onboarding time by 15%.

« Contributed to a 20% increase in regulatory compliance scores across the organization.

LANGUAGES

English Spanish French



