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SUMMARY

Dynamic and innovative Instructional Designer with over 8 years of experience in developing engaging e-learning solutions
for various industries, including healthcare and technology. Proven expertise in applying instructional design principles and
adult learning theories to create effective training programs. Adept at collaborating with subject matter experts to identify
learning needs and develop curricula that enhance knowledge retention and application.

WORK EXPERIENCE

Senior Instructional Designer Tech Innovations Inc. Jan 2023 - Present

« Designed and developed over 50 e-learning courses for various departments, resulting in a 30% increase in employee
engagement.

¢ Collaborated with cross-functional teams to identify training needs and create tailored learning solutions.

o Utilized Articulate Storyline to enhance interactivity and learner engagement in all courses.

e Conducted usability testing and gathered learner feedback to refine instructional materials.

 Managed multiple projects simultaneously, ensuring timely delivery of training programs.

¢ Trained and mentored junior instructional designers in best practices and design methodologies.

Instructional Designer Healthcare Learning Solutions Jan 2020 - Dec 2022

« Developed engaging online courses for healthcare professionals, improving compliance training completion rates by
40%.

* Worked closely with physicians and nurses to ensure content accuracy and relevance.
* Implemented learning analytics to track user progress and course effectiveness.

« Facilitated live training sessions and workshops to supplement online learning.

* Designed assessments to evaluate learner understanding and skill application.

¢ Created instructional videos that enhanced learner engagement and knowledge retention.

EDUCATION

Master of Education in Instructional Design and Technology, University of lllinois Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: e-learning development, curriculum design, project management, Articulate Storyline, Adobe Captivate,
learner assessment

« Awards/Activities: Received the 'Innovative Designer Award' in 2020 for outstanding contributions to e-learning
initiatives.

« Awards/Activities: Increased course completion rates by 25% through the implementation of interactive elements.
* Awards/Activities: Recognized for developing a training program that reduced onboarding time by 50%.

¢ Languages: English, Spanish, French



