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SUMMARY

Dedicated Instructional Design Specialist with over 8 years of experience in the e-learning industry. Proven track record of

creating engaging and effective learning materials using a variety of instructional design methodologies. Skilled in analyzing

learner needs, designing curriculum, and developing assessments that enhance knowledge retention. Proficient in

collaborating with subject matter experts to integrate innovative technologies into learning experiences.

WORK EXPERIENCE

Senior Instructional Designer Global Tech Solutions Jan 2023 - Present

Developed over 50 e-learning modules using Articulate Storyline and Adobe Captivate.

Analyzed learner feedback to enhance course content and increase engagement by 30%.

Collaborated with cross-functional teams to align learning objectives with business goals.

Implemented a tracking system to measure learner performance and course effectiveness.

Facilitated workshops on best practices in instructional design for new team members.

Managed multiple projects simultaneously while meeting tight deadlines.

Instructional Designer ABC Learning Corp Jan 2020 - Dec 2022

Designed and developed training materials for both in-person and virtual environments.

Utilized Learning Management System (LMS) to deliver and track training programs.

Conducted needs assessments to identify skill gaps among employees.

Created interactive assessments to evaluate learner understanding and retention.

Coordinated with graphic designers to enhance visual appeal of learning content.

Maintained up-to-date knowledge of industry trends and technologies related to instructional design.

EDUCATION

Master's in Instructional Design, University of Education Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Articulate Storyline, Adobe Captivate, LMS, HTML5, Data Analysis, Curriculum Development

Awards/Activities: Recipient of the Instructional Design Excellence Award in 2021.

Awards/Activities: Increased learner satisfaction scores by 40% through innovative design strategies.

Awards/Activities: Successfully led a project that resulted in a 25% reduction in training costs.

Languages: English, Spanish, French


