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EXPERTISE SKILLS

+ data mining

« statistical analysis
+ SQL

* Python

» Tableau

 customer insights

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

* Master of Science in Data Science,
Tech University, 2018
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Michael Brown
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MICHAEL ANDERSON

DATA INSIGHTS CONSULTANT

Dynamic Insights Consultant with a proven track record in transforming data
into strategic assets that drive business growth and operational excellence.
Expertise in customer insights, data mining, and statistical analysis, enabling
organizations to identify key trends and optimize performance. Demonstrated
proficiency in leveraging advanced analytical tools to provide in-depth market
insights and facilitate data-driven decisions.

PROFESSIONAL EXPERIENCE

Analytics Innovations Mar 2018 - Present

Data Insights Consultant

e Conducted extensive customer surveys to gather insights on product
preferences.

o Utilized SQL and Python for data analysis and reporting purposes.

e Collaborated with product teams to refine offerings based on customer
feedback.

¢ Developed dashboards to visualize key performance indicators for
stakeholders.

¢ Presented analytical findings at quarterly business reviews.

¢ Led initiatives that increased data accuracy by 35% through improved
collection methods.

Insight Analytics Corp. Dec 2015 - Jan 2018

Market Analyst

¢ Performed market segmentation analysis to identify target demographics.
o Utilized Tableau to create visual representations of market trends.

e Worked closely with marketing teams to develop data-driven campaigns.
¢ Designed and executed A/B testing to optimize marketing strategies.

¢ Analyzed sales data to identify opportunities for revenue growth.

¢ Provided training on analytical tools to enhance team capabilities.

ACHIEVEMENTS

* Increased client retention rates by 30% through targeted insights.
» Secured a partnership with a leading tech firm for collaborative analytics projects.

* Developed a new method for customer segmentation that reduced costs by 15%.



