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SUMMARY

Exceptional Infrastructure Systems Analyst with over a decade of extensive experience in optimizing and managing
complex IT infrastructure systems. Expertise in aligning technology solutions with business objectives to drive efficiency
and enhance operational performance. Proven track record in the implementation of innovative solutions that streamline

processes and reduce costs. Adept at conducting thorough analyses to identify system vulnerabilities and areas for
improvement, ensuring robust security measures are in place.

WORK EXPERIENCE

Senior Infrastructure Analyst Tech Innovations Corp Jan 2023 - Present

¢ Designed and implemented a cloud migration strategy that reduced operational costs by 30%.

e Conducted risk assessments to identify critical vulnerabilities in existing infrastructure.
 Managed a team of 8 personnel in deploying hew networking solutions across multiple locations.
¢ Led initiatives to enhance system performance, resulting in a 25% increase in uptime.

e Developed comprehensive documentation for infrastructure processes and protocols.

e Collaborated with stakeholders to align IT projects with business goals and objectives.

Infrastructure Analyst Global Tech Solutions Jan 2020 - Dec 2022
e Executed infrastructure upgrades that improved system efficiency by 40%.

¢ Monitored and analyzed system performance metrics to drive enhancements.

e Coordinated with vendors to ensure timely delivery of technology solutions.

¢ Implemented automation scripts to streamline routine maintenance tasks.

¢ Provided technical support to internal teams, resolving issues promptly.

e Facilitated training sessions for staff on new systems and technologies.

EDUCATION

Master of Science in Information Technology, University of Technology Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Cloud Computing, Network Security, Virtualization, System Optimization, Project Management, Risk
Assessment

o Awards/Activities: Recognized as Employee of the Year for outstanding contributions to infrastructure management.
* Awards/Activities: Successfully led a project that enhanced system reliability, achieving a 99.9% uptime rate.

« Awards/Activities: Received a commendation for developing a cost-effective disaster recovery plan.

¢ Languages: English, Spanish, French



