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PROFILE

Results-oriented Infrastructure Support Analyst with a background in

telecommunications and systems administration. Over 8 years of experience

providing technical support and infrastructure management in fast-paced

environments. Known for developing innovative solutions to optimize system

performance and reduce operational costs. Expertise in managing server

environments, performing network diagnostics, and implementing security

protocols.

EXPERIENCE

SENIOR INFRASTRUCTURE ANALYST

Telecom Innovations LLC

2016 - Present

Led a team of engineers in managing the company’s cloud infrastructure.

Executed network upgrades that improved bandwidth by 50%.

Developed scripts for automated system monitoring, enhancing efficiency.

Coordinated with vendors for hardware and software solutions, reducing costs

by 20%.

Conducted training sessions for junior staff on system administration best

practices.

Resolved critical outages with a focus on root cause analysis and prevention.

SYSTEMS ADMINISTRATOR

Innovatech Systems

2014 - 2016

Managed server configurations and performed updates to ensure system

integrity.

Implemented security measures that decreased vulnerability by 35%.

Provided technical support to users, achieving a 95% satisfaction rate.

Conducted performance assessments, leading to a 25% increase in system

efficiency.

Assisted in the migration of services to a cloud-based environment.

Created detailed documentation for system processes and procedures.

MA

Cloud Computing•

Network Security•

System Administration•

Performance Optimization•

Technical Support•

Team Leadership•

English•

Spanish•

French•

Recognized for outstanding

contributions to the cloud migration

project.

•

Reduced IT incident resolution time by

40% through process improvements.

•

Successfully implemented a new

monitoring system that increased

uptime to 99.9%.

•


