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Telecommunications Infrastructure Maintenance Manager

Dedicated Infrastructure Maintenance Manager with a focus on the telecommunications sector, specializing in the management
and maintenance of critical network infrastructure. Extensive experience in overseeing maintenance operations to ensure
uninterrupted service delivery and network reliability. Known for implementing effective maintenance strategies that enhance
operational efficiency and minimize service disruptions. Strong leadership skills utilized to guide maintenance teams in achieving
key performance indicators.

WORK EXPERIENCE

Telecommunications Infrastructure Maintenance Manager | Telecom Solutions Group Jan 2022 - Present

» Directed maintenance operations for telecommunications infrastructure, ensuring optimal network performance.
+ Developed maintenance plans that minimized service interruptions and enhanced reliability.

« Led a team of technicians, providing training and support for technical skills development.

« Implemented safety protocols that resulted in zero incidents over two years.

« Collaborated with engineering teams to identify and resolve infrastructure issues.

« Achieved a 25% reduction in maintenance costs through strategic vendor negotiations.

Network Maintenance Technician | Digital Communications Inc. Jul 2019 - Dec 2021

» Performed maintenance and repairs on network infrastructure to ensure continuous service delivery.
» Assisted in the development of preventive maintenance programs for network equipment.

« Utilized monitoring tools to assess network performance and identify maintenance needs.

» Participated in safety training and compliance audits.

« Collaborated with cross-functional teams to address network outages effectively.

» Contributed to a 15% increase in network reliability through proactive maintenance efforts.

SKILLS

Telecommunications Management Network Reliability Vendor Negotiation Safety Compliance Team Leadership

Performance Improvement

EDUCATION

Bachelor of Science in Information Technology 2015 - 2019
Technology Institute

ACHIEVEMENTS

» Received the Network Excellence Award for outstanding maintenance performance.
o Successfully implemented a maintenance tracking system that improved response times by 30%.

» Achieved a 40% reduction in service outage incidents through proactive measures.

LANGUAGES

English Spanish French



