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San Francisco, CA

SKILLS

o Server management

» Data center operations
o Disaster recovery

o IT security

» Project management

o Team leadership

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION TECHNOLOGY, TECH
UNIVERSITY, 2014

ACHIEVEMENTS

o Successfully led a project that
reduced infrastructure costs by 20%
through virtualization.

+ Awarded 'Employee Excellence Award'
for outstanding performance in
infrastructure management.

* Implemented a new monitoring system
that improved response times to
incidents by 35%.

Michael

ANDERSON

Seasoned Infrastructure Maintenance Engineer with over 12 years of experience
in the IT sector, specializing in server and data center management. Extensive
knowledge in maintaining high-availability systems and ensuring data integrity
across large-scale infrastructures. Proven ability to implement disaster recovery
plans and conduct risk assessments to safeguard critical data. Strong project
management skills with a history of leading successful infrastructure projects
from conception to completion.

WORK EXPERIENCE

LEAD INFRASTRUCTURE ENGINEER

Tech Innovations Corp.

2020 - 2025

e Led the maintenance and optimization of data center operations, achieving
99.99% uptime for critical systems.

e Implemented a comprehensive disaster recovery strategy, reducing potential data
loss risk by 75%.

e Managed server virtualization projects that increased resource utilization rates by
30%.

e Conducted regular system audits to identify vulnerabilities and improve security
protocols.

e Collaborated with cross-functional teams to design and implement infrastructure
upgrades.

e Provided mentorship and training to junior engineers on best practices in
infrastructure management.

INFRASTRUCTURE ANALYST

Data Solutions Group

2015 - 2020

e Assisted in the management of IT infrastructure projects, ensuring adherence to
timelines and budgets.

¢ Maintained documentation for infrastructure configurations, processes, and
procedures.

e Participated in troubleshooting efforts for complex system failures, restoring
services efficiently.

e Engaged in continuous improvement initiatives to enhance infrastructure
resilience.

e Monitored system performance and generated reports for management review.

e Provided technical support for infrastructure-related issues, ensuring minimal
service disruption.



