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SUMMARY

A highly skilled Infrastructure Maintenance Engineer with over 8 years of experience in managing and optimizing

infrastructure systems in the telecommunications industry. Proven expertise in identifying system inefficiencies and

implementing solutions that enhance performance and reliability. Adept at collaborating with cross-functional teams to

ensure consistent system uptime and service delivery. Strong knowledge of infrastructure technologies, including cloud

services, virtualization, and networking.

WORK EXPERIENCE

Senior Infrastructure Engineer Telecom Solutions Inc. Jan 2023 - Present

Led a team of engineers to optimize network infrastructure, resulting in a 30% increase in system reliability.

Implemented virtualization technologies that reduced hardware costs by 20% while maintaining performance levels.

Monitored and resolved infrastructure issues using advanced diagnostic tools, improving response time by 40%.

Developed and executed maintenance schedules that minimized downtime and increased service availability.

Collaborated with software development teams to ensure seamless integration of applications with infrastructure.

Conducted training sessions for junior staff on best practices in infrastructure management.

Infrastructure Maintenance Specialist Network Innovations Ltd. Jan 2020 - Dec 2022

Managed daily operations of infrastructure systems, ensuring optimal performance and minimal disruptions.

Developed disaster recovery plans that reduced potential data loss by 50% in critical situations.

Utilized monitoring software to track system performance and proactively address issues.

Engaged in regular system audits to ensure compliance with industry standards and regulations.

Assisted in the migration of systems to cloud platforms, enhancing scalability and flexibility.

Provided technical support and expertise during infrastructure upgrades and implementations.

EDUCATION

Bachelor of Science in Computer Engineering, State University, 2012 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Network management, Cloud infrastructure, Virtualization, IT security, Troubleshooting, Project

management

Awards/Activities: Achieved a 99.9% uptime for critical infrastructure systems over three consecutive years.

Awards/Activities: Received the 'Innovative Engineer Award' for implementing cost-saving technologies in 2019.

Awards/Activities: Spearheaded a project that improved network performance metrics by 25%.

Languages: English, Spanish, French


