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EXPERTISE SKILLS

 Training delivery

* Needs assessment

* Program evaluation

» Stakeholder management
» Blended learning

e Communication skills

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Master of Education in Adult
Learning, University of Learning

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

INFRASTRUCTURE DEVELOPMENT TRAINER

Strategic Infrastructure Development Trainer with a proven history of
enhancing organizational capabilities through tailored training solutions in
infrastructure development. Expertise in identifying skill gaps and designing
training programs that align with both employee needs and company
objectives. Demonstrated success in fostering a culture of continuous learning
and improvement, resulting in increased employee engagement and
productivity.

PROFESSIONAL EXPERIENCE

Pinnacle Solutions Mar 2018 - Present

Infrastructure Development Trainer

e Conducted needs assessments to identify training requirements across
departments.

¢ Designed interactive training modules that improved learner retention by 45%.

¢ Utilized blended learning techniques to cater to different learning styles.

¢ Facilitated training sessions that focused on real-world applications of
infrastructure concepts.

¢ Developed and maintained relationships with key stakeholders to ensure
training alignment.

¢ Monitored training progress and provided feedback to participants for
improvement.

TechForward Dec 2015 - Jan 2018

Junior Infrastructure Development Trainer

e Supported the lead trainer in developing and delivering infrastructure training
sessions.

¢ Assisted in the creation of training materials and resources.

e Gathered participant feedback to inform future training modifications.

o Participated in training evaluation processes to measure effectiveness.

¢ Coordinated logistics for training events and workshops.

e Engaged in continuous professional development to enhance training skills.

ACHIEVEMENTS

* Increased training program participation by 70% within the first year.
» Received commendation for excellence in training execution from senior leadership.

+ Contributed to a 25% improvement in project delivery timelines through effective
training.



