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EXPERTISE SKILLS

» data analytics

» network optimization

» telecommunications infrastructure
* market research

 stakeholder communication

* project collaboration

LANGUAGES

* English
* Spanish

e French
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» Bachelor of Science in
Telecommunications Engineering,
Tech University
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MICHAEL ANDERSON

TELECOMMUNICATIONS RESEARCH ANALYST

Dynamic Infrastructure Development Research Analyst with significant
experience in the telecommunications sector, specializing in the analysis and
optimization of network infrastructure. Demonstrates a strong ability to
leverage data analytics and modeling techniques to enhance network
performance and reliability. Extensive experience in collaborating with
technical teams to implement infrastructure projects that align with
organizational goals and customer needs.

PROFESSIONAL EXPERIENCE

Telecom Innovations Ltd. Mar 2018 - Present

Telecommunications Research Analyst
¢ Analyzed network performance data to identify areas for infrastructure
enhancement.

¢ Collaborated with engineering teams to develop strategies for network
optimization.

e Conducted competitive analysis to inform strategic planning and investment
decisions.

¢ Prepared comprehensive reports on infrastructure performance metrics for
stakeholders.

¢ Engaged with vendors to evaluate new technologies that could enhance
network capabilities.

¢ Led training sessions for staff on best practices for data analysis and reporting.

NextGen Telecom Dec 2015 - Jan 2018

Infrastructure Analyst Intern
e Supported the analysis of telecommunications infrastructure projects and
performance metrics.

¢ Assisted in the development of models to predict network traffic and
performance.

¢ Collaborated with project managers to ensure timely delivery of infrastructure
projects.

¢ Conducted research on emerging technologies in the telecommunications
sector.

o Compiled data for presentations to senior management regarding infrastructure
initiatives.

¢ Contributed to the development of documentation for internal processes and
standards.

ACHIEVEMENTS
» Improved network performance by 25% through strategic analysis and
implementation of recommendations.

* Recognized as Employee of the Month for outstanding contributions to project
success.

+ Contributed to a successful project that reduced operational costs by 15%.



