MICHAEL
ANDERSON

Customer Service Trainer

. CONTACT Enthusiastic Industrial Training Instructor with over 5 years of experience in the

hospitality industry, specializing in customer service and operational training. My
R, (555) 234-5678 background includes designing and delivering training programs that enhance the skills
of employees in restaurants and hotels. | am passionate about creating a positive

Y i i . . . . .
&4 michael.anderson@email.com learning environment where employees feel empowered to deliver exceptional service.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Customer Service Trainer 2020-2023

© EDUCATION

Bachelor of Arts in Hospitality . o
Elite Hospitality Group

Management
Hospitality University « Developed and facilitated customer service training programs that increased guest
2016-2020 satisfaction scores by 20%.
« Utilized mystery shopper reports to identify training needs and enhance service
% SKILLS delivery.
o Conducted workshops on conflict resolution and effective communication for over 100
o Customer Service Training employees.
+ Operational Training o Collaborated with management to align training with operational goals.
Instructional Design « Maintained training materials and updated them based on guest feedback.
Workshop Facilitation « Implemented a recognition program for outstanding service delivery among trainees.
Performance Evaluation
Hospitality Instructor 2019-2020

Team Collaboration
City Culinary Institute

%» LANGUAGES » Delivered training on hospitality management and service excellence to aspiring
professionals.
* English o Implemented project-based learning to enhance student engagement and practical

e Spanish skills.
« French « Organized guest lectures with industry leaders to provide real-world insights.
« Evaluated student performance and provided constructive feedback for improvement.

« Promoted a culture of excellence in service and teamwork among students.

Engaged with local businesses to provide internship opportunities for students.

% ACHIEVEMENTS

» Achieved a 90% employee retention rate through effective onboarding and training.

o Received 'Excellence in Training' award from the National Hospitality Association in
2021.

» Developed a customer service training program that became a model for the industry.




