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SUMMARY

As an Industrial Quality Engineer with over 8 years of experience in the manufacturing sector, I have honed my skills in

quality assurance, process improvement, and supplier management. My career began in automotive manufacturing, where I

developed a keen eye for detail and a passion for enhancing product quality. I have successfully implemented quality

management systems, leading to a 30% reduction in defects and an improvement in customer satisfaction ratings.

WORK EXPERIENCE

Quality Assurance Engineer AutoTech Manufacturing Jan 2023 - Present

Conducted root cause analysis to identify and resolve quality issues in production.

Implemented a new quality management system that increased compliance by 25%.

Trained production staff on quality standards and best practices.

Collaborated with suppliers to enhance material quality, reducing defects by 15%.

Utilized Six Sigma tools to optimize manufacturing processes.

Developed and maintained quality documentation and reporting systems.

Quality Engineer Precision Parts Inc. Jan 2020 - Dec 2022

Led quality audits that improved compliance with ISO 9001 standards.

Developed inspection protocols that reduced inspection time by 20%.

Managed customer complaints and feedback, achieving a 90% resolution rate.

Facilitated workshops on Lean methodologies to reduce waste.

Analyzed production data to identify trends and recommend improvements.

Coordinated with engineering teams for product design verification.

EDUCATION

Bachelor of Science in Industrial Engineering, University of Michigan Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Six Sigma, Quality Management, Root Cause Analysis, Lean Manufacturing, FMEA, ISO Standards

Awards/Activities: Reduced warranty claims by 35% through proactive quality measures.

Awards/Activities: Received the Employee of the Year award for outstanding contributions to quality improvement.

Awards/Activities: Successfully led a project that saved the company $200,000 annually in rework costs.

Languages: English, Spanish, French


