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SUMMARY

Highly skilled Independent Living Support Officer with a robust background in empowering individuals with disabilities to

achieve autonomy and quality of life. Expertise lies in the development and implementation of personalized support plans

that facilitate independent living. Proven ability to collaborate with healthcare professionals, families, and community

resources to create a holistic support network.

WORK EXPERIENCE

Independent Living Support Officer Community Care Solutions Jan 2023 - Present

Developed individualized care plans tailored to the specific needs of clients.

Coordinated with multidisciplinary teams to ensure comprehensive support services.

Conducted regular assessments to monitor client progress and adapt support strategies.

Facilitated workshops aimed at enhancing life skills and independence.

Managed crisis situations effectively, providing immediate support and solutions.

Maintained accurate documentation and reporting in compliance with regulatory standards.

Support Worker Inclusive Living Services Jan 2020 - Dec 2022

Assisted clients in daily living activities, promoting self-sufficiency.

Engaged in community outreach to identify potential service users.

Provided emotional support and counseling to clients and families.

Trained new staff on best practices for client engagement.

Collaborated with external agencies to secure additional resources for clients.

Participated in ongoing professional development to enhance service delivery.

EDUCATION

Bachelor of Social Work, University of Social Sciences, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Client Advocacy, Care Planning, Crisis Management, Team Collaboration, Community Engagement,

Documentation Management

Awards/Activities: Awarded Employee of the Year for outstanding service delivery in 2019.

Awards/Activities: Successfully increased client satisfaction scores by 30% through enhanced service initiatives.

Awards/Activities: Implemented a new training program that improved staff retention by 25%.

Languages: English, Spanish, French


