MICHAEL
ANDERSON

Travel Planner

. CONTACT Results-driven Inbound Tourism Executive with 9 years of experience in travel planning

and customer experience enhancement. Known for the ability to create unforgettable
R, (555) 234-5678 travel experiences that exceed client expectations, leading to high levels of repeat
business and referrals. Skilled in utilizing customer feedback to refine service offerings

Y i i . .
&4 michael.anderson@email.com and enhance overall guest satisfaction.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Travel Planner 2020-2023

Elite Travel Agency

© EDUCATION

Bachelor of Science in
Hospitality and Tourism

University of Central Florida « Created customized travel itineraries based on client preferences and budget.

AV » Maintained strong relationships with clients to ensure ongoing satisfaction and loyalty.

« Coordinated travel logistics, including transportation, accommodations, and activities.

SKILLS S . S . .
* » Managed client inquiries and resolved issues promptly to maintain high satisfaction

levels.

« customer experience

« Conducted follow-up surveys to gather feedback and improve services.

« itinerary planning

» Utilized technology tools to enhance itinerary planning and client communication.
relationship management

logistics coordination Operations Coordinator 2019-2020
feedback analysis Travel Smart Ltd.

technology utilization . . . . . .
o Assisted in the development of operational procedures to streamline service delivery.

« Coordinated with suppliers to secure the best rates and quality services for clients.
%» LANGUAGES ) . ) . )

« Monitored service quality through regular evaluations and client feedback.

« English » Supported marketing initiatives to promote travel packages and special offers.

« Spanish « Maintained up-to-date knowledge of industry trends and competitor offerings.

« Provided administrative support to senior management to enhance operational
efficiency.

% ACHIEVEMENTS

o Achieved a 90% client satisfaction rating through personalized service approaches.

e French

o Increased repeat business by 40% through effective relationship management.

» Recognized as 'Employee of the Year' for outstanding contributions to client
satisfaction.




