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Lead Operations Engineer

Distinguished In-Orbit Services Coordinator with extensive experience in managing complex satellite servicing missions.

Expertise encompasses the orchestration of cross-functional teams, execution of innovative space operations, and

implementation of advanced technologies tailored to enhance satellite longevity and performance. Consistently recognized for

strategic planning capabilities and adeptness in negotiating with international space agencies and commercial partners.

WORK EXPERIENCE

Lead Operations Engineer | AstroTech Solutions Jan 2022 - Present

» Directed satellite servicing operations, ensuring adherence to mission timelines and budget constraints.

» Collaborated with engineering teams to develop and test new servicing technologies, enhancing operational efficiency.
* Managed logistical planning for in-orbit servicing missions, including resource allocation and risk assessment.

» Facilitated training programs for operational staff, focusing on safety protocols and emergency response procedures.

« Oversaw the integration of customer feedback into service offerings, leading to a 20% increase in client satisfaction.

« Coordinated with international partners to streamline communication and operational processes across multiple projects.

Satellite Operations Specialist | Galactic Innovations Jul 2019 — Dec 2021

» Executed real-time monitoring of satellite health and performance metrics to ensure mission integrity.

« Participated in the design and implementation of automated systems for in-orbit maintenance tasks.

« Conducted failure analysis and troubleshooting for satellite systems, contributing to a 15% reduction in downtime.
» Developed comprehensive operational documentation to standardize procedures and enhance team efficiency.

» Engaged with clients to provide updates and technical support, fostering strong professional relationships.

* Analyzed telemetry data to inform mission planning and optimize satellite operations based on performance trends.

SKILLS

Satellite servicing Project management Risk assessment Stakeholder engagement Technical documentation

Data analysis

EDUCATION

Master of Science in Aerospace Engineering
Massachusetts Institute of Technology

ACHIEVEMENTS

2015

» Spearheaded a satellite servicing mission that resulted in a 30% increase in operational lifespan for key assets.

« Awarded the International Space Operations Excellence Award for outstanding contributions to satellite maintenance protocols.

» Successfully led a cross-disciplinary team that developed a novel approach to in-orbit repairs, receiving recognition at the Global

Space Conference.

LANGUAGES

English Spanish French



