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EXPERTISE SKILLS

 Palliative care

* Pain management

» Emotional support

* Interdisciplinary collaboration
» Communication

» Client advocacy

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Psychology,
University of Mindful Sciences,
2015

REFERENCES
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Sarah Johnson
Director, Innovation Labs
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Michael Brown

VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

PALLIATIVE CARE SPECIALIST

Experienced In-Home Care Provider specializing in palliative care and support
for clients with chronic illnesses. Demonstrates a profound understanding of
the physical and emotional challenges faced by clients and their families.
Proficient in pain management techniques and providing comfort care that
respects the dignity of individuals. Exhibits exceptional communication skills,
facilitating discussions about care preferences and end-of-life decisions with
sensitivity.

PROFESSIONAL EXPERIENCE

Comfort Care Home Services Mar 2018 - Present
Palliative Care Specialist

¢ Collaborated with healthcare teams to develop comprehensive palliative care
plans.

¢ Provided emotional and spiritual support to clients and their families.

¢ Administered medications to manage pain and alleviate discomfort.

e Educated families on care techniques and resources available.

e Documented client progress and communicated effectively with medical
providers.

e Facilitated support groups for families navigating end-of-life care.

Serenity Care Agency Dec 2015 - Jan 2018
Home Health Aide

¢ Assisted clients with activities of daily living, ensuring comfort and dignity.

¢ Monitored health status and reported changes to nursing staff.

¢ Provided companionship and emotional support during challenging times.

¢ Maintained a safe and clean living environment for clients.

e Engaged clients in meaningful conversations to enhance mental well-being.

e Supported families by providing resources and information about palliative
care.

ACHIEVEMENTS
» Successfully implemented a palliative care program that improved client
satisfaction.

* Received commendation for exceptional client support from the state health
department.

» Trained over 50 caregivers on palliative care best practices.



