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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN BUSINESS

ADMINISTRATION, CITY COLLEGE, 2019

LANGUAGE

ACHIEVEMENTS

supply chain optimization•

process improvement•

project management•

data analysis•

team supervision•

regulatory compliance•

English•

Spanish•

German•

Improved import processing times by
20% through workflow enhancements.

•

Recognized for outstanding leadership

during a critical project phase.
•

Achieved a 15% reduction in import-

related costs through strategic

negotiations.

•

Michael Anderson
IMPORT  OPERAT IONS  SUPERV I SOR

Innovative Import Trade Executive with expertise in supply chain

management and a strong focus on process improvement. Proven ability to

manage complex import operations while ensuring compliance with

international trade regulations. Recognized for utilizing technology to

enhance operational workflows and improve data accuracy. Exceptional

skills in building and maintaining relationships with suppliers and logistics

providers to facilitate seamless importation.

EXPERIENCE

IMPORT OPERATIONS SUPERVISOR

Trade Nexus

2016 - Present

Supervised a team of 10 in managing daily import operations.

Implemented a new tracking system that improved visibility and reporting.

Streamlined documentation processes, reducing errors by 30%.

Negotiated with suppliers for better pricing and delivery terms.

Ensured compliance with customs regulations and internal policies.

Trained staff on new technologies and import procedures.

IMPORT ANALYST

Logistics Partners

2014 - 2016

Conducted analysis of import data to identify inefficiencies.

Assisted in preparing customs documentation and ensuring compliance.

Collaborated with logistics teams to optimize delivery schedules.

Developed reports on import performance for management review.

Participated in cross-departmental meetings to enhance communication.

Maintained up-to-date knowledge of trade regulations and best practices.


