. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Master of Public Health
Johns Hopkins University
2016-2020

% SKILLS

» healthcare evaluation
quality improvement
data analysis
stakeholder engagement
program development

compliance

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Healthcare Impact Assessment Specialist

Dedicated and detail-oriented Impact Assessment Manager with over 6 years of
experience in healthcare program evaluation and quality improvement. Expertise in
developing impact assessment methodologies tailored to healthcare initiatives, ensuring
compliance with regulatory standards and enhancing patient outcomes. Strong analytical
skills utilized to assess program effectiveness and inform decision-making processes.

Proven ability to work collaboratively with healthcare professionals and stakeholders to

promote best practices in program evaluation.

@@ WORK EXPERIENCE

Healthcare Impact Assessment Specialist 2020-2023

Health Solutions Group

« Conducted impact assessments of healthcare programs to evaluate patient outcomes
and service delivery.

» Collaborated with clinical teams to develop assessment metrics and methodologies.
 Utilized statistical software to analyze program data and generate reports.

» Engaged with patients and stakeholders to gather feedback and assess program
effectiveness.

o Prepared comprehensive evaluation reports for healthcare providers and regulatory
bodies.

» Trained staff on best practices in program evaluation and data collection.

Quality Improvement Analyst 2019-2020

Community Health Network

o Assisted in the evaluation of quality improvement initiatives within healthcare settings.
« Analyzed data to identify trends and areas for improvement in patient care.

» Collaborated with interdisciplinary teams to develop strategies for enhancing program
effectiveness.

o Prepared presentations to communicate findings to stakeholders and leadership.

 Participated in the development of training materials for staff on quality improvement
methodologies.

o Supported grant writing efforts to secure funding for evaluation projects.

% ACHIEVEMENTS

» Improved patient satisfaction scores by 20% through targeted program

enhancements.
» Recognized for outstanding contributions to healthcare quality improvement initiatives.

o Successfully led a project that reduced evaluation turnaround time by 30%.



