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Phone: (555) 234-5678
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Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* |1AM

* Ping Identity

* IBM Security

* Risk Management
» Compliance

» User Provisioning

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Information
Technology, College of Science,
2015

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

IAM ENGINEER

Results-driven IAM Engineer with over 5 years of experience in managing
identity and access management systems for financial institutions. Expertise in
ensuring compliance with regulatory requirements while enhancing system
security. Proficient in using IAM tools like Ping Identity and IBM Security
Identity Governance. Strong problem-solving skills and a deep understanding
of cybersecurity risks and mitigation strategies.

PROFESSIONAL EXPERIENCE

FinanceSecure Ltd.
IAM Engineer

Mar 2018 - Present

¢ Implemented Ping Identity for secure access management, protecting sensitive
customer data.

o Collaborated with cybersecurity teams to develop identity protection strategies
that reduced breach attempts by 40%.

¢ Conducted risk assessments and audits to ensure compliance with financial
regulations.

¢ Designed user provisioning workflows that improved operational efficiency by
35%.

¢ Provided IAM support and troubleshooting for users, enhancing overall user
satisfaction.

¢ Participated in developing training materials for staff on IAM policies and
procedures.

WealthGuard Services
IAM Support Specialist

Dec 2015 - Jan 2018

o Assisted in the deployment of IBM Security Identity Governance, ensuring
seamless integration with existing systems.

¢ Conducted user access reviews and identified potential security risks.

e Supported IAM projects by gathering requirements and coordinating with
stakeholders.

e Managed user accounts and access permissions to maintain data integrity.
¢ Developed IAM documentation and user guides for internal use.

¢ Provided IAM-related training and support to new hires.

ACHIEVEMENTS

+ Contributed to a project that achieved a 25% reduction in identity-related security
incidents.

» Awarded Employee of the Quarter for exceptional contributions to IAM initiatives.

» Developed a user feedback system that improved IAM processes by incorporating
user suggestions.



