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SUMMARY

Highly skilled IAM Engineer with over 8 years of experience in designing and implementing identity and access

management solutions. Proven ability to manage user identities across various platforms while ensuring compliance with

security policies. Demonstrated success in deploying multi-factor authentication and role-based access controls to

enhance organizational security. Expertise in leveraging IAM tools such as Okta and Azure AD to streamline user

provisioning processes.

WORK EXPERIENCE

IAM Solutions Architect Tech Innovations Inc. Jan 2023 - Present

Designed and implemented IAM solutions to support over 10,000 users across multiple platforms.

Led the integration of Okta for single sign-on solutions resulting in a 30% reduction in login-related support tickets.

Developed role-based access control policies that improved compliance with internal security standards.

Conducted security audits and assessments, identifying vulnerabilities and recommending improvements.

Collaborated with IT and security teams to establish best practices for user provisioning and de-provisioning.

Trained staff on IAM tools and protocols, enhancing overall team competency.

IAM Consultant SecureTech Solutions Jan 2020 - Dec 2022

Assessed client IAM needs and developed customized solutions that resulted in a 40% improvement in security posture.

Implemented multi-factor authentication for several enterprise clients, significantly mitigating unauthorized access risks.

Facilitated workshops to educate clients on IAM best practices and regulatory requirements.

Analyzed existing IAM systems and provided recommendations for enhancements, saving clients up to 25% on

operational costs.

Managed IAM project timelines and deliverables, ensuring all projects were completed on schedule.

Provided ongoing support and maintenance for IAM solutions post-implementation.

EDUCATION

Bachelor of Science in Computer Science, University of Technology, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: IAM, Okta, Azure AD, Security Policies, Multi-Factor Authentication, Role-Based Access Control

Awards/Activities: Successfully led a project that achieved a 99.9% uptime for IAM services.

Awards/Activities: Recognized as Employee of the Month for outstanding performance in IAM project delivery.

Awards/Activities: Published a whitepaper on best practices in IAM for cloud environments, receiving accolades from

industry peers.

Languages: English, Spanish, French


