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Senior HVAC Technician

Distinguished HVAC Mechanic with a comprehensive background in the installation, maintenance, and repair of heating,
ventilation, and air conditioning systems within both residential and commercial environments. Notable for exceptional problem-
solving abilities and a meticulous approach to identifying and resolving complex mechanical issues. Expertise in collaborating
with cross-functional teams to enhance system performance and efficiency while adhering to safety regulations and industry
standards.

WORK EXPERIENCE

Senior HVAC Technician | Climate Control Solutions Jan 2022 - Present

o Executed comprehensive HVAC system installations, ensuring compliance with local codes and safety standards.

« Conducted detailed diagnostics and troubleshooting of heating and cooling systems, achieving a 95% first-time fix rate.

» Collaborated with project managers to develop and implement energy-efficient solutions that reduced operational costs by 20%.
« Provided training and mentorship to junior technicians, enhancing team capabilities and service quality.

« Maintained meticulous records of service calls and customer interactions to improve service delivery and customer satisfaction.

» Utilized advanced diagnostic tools and software to monitor system performance and proactively address potential failures.

HVAC Installer | Comfort Air Systems Jul 2019 - Dec 2021

» Performed installations of residential HVAC systems, ensuring optimal performance and customer satisfaction.

» Executed routine maintenance checks and repairs, contributing to a 30% decrease in service requests.

» Developed and implemented preventative maintenance strategies that extended equipment lifespans by 15%.

« Coordinated with suppliers to procure high-quality materials and components, optimizing project execution timelines.
» Assisted in the development of training materials for new hires, improving onboarding efficiency.

» Engaged in regular customer feedback sessions to enhance service offerings and address client concerns effectively.

SKILLS

HVAC installation system diagnostics preventive maintenance energy efficiency customer service

technical training

EDUCATION

Associate of Applied Science in HVAC Technology 2015
Community College of Technology

ACHIEVEMENTS

« Awarded 'Technician of the Year' for outstanding performance and customer service excellence in 2022.
o Successfully led a team project that achieved a 40% improvement in service response times.

* Recognized for implementing a new inventory management system that reduced material costs by 15%.

LANGUAGES

English Spanish French



