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SKILLS

EDUCATION

CERTIFICATE IN HVAC TECHNOLOGY,

COMMUNITY TRAINING CENTER, 2014

LANGUAGE

ACHIEVEMENTS

HVAC installation•

Customer relations•

Diagnostics•

Preventative maintenance•

Safety compliance•

Team support•

English•

Spanish•

German•

Improved customer satisfaction ratings
by 15% through effective communication

and service.

•

Successfully completed over 100
installations with zero safety incidents.

•

Recognized for exceptional teamwork

and dedication in 2019.
•

Michael Anderson
HVAC  TECHN IC IAN

Dynamic HVAC Mechanic with a diverse background in residential and

commercial HVAC systems. Possessing over 6 years of experience, with a

strong focus on customer satisfaction and efficient service delivery. Adept

at diagnosing issues quickly and providing effective solutions, with proven

ability to work independently or as part of a team.

EXPERIENCE

HVAC TECHNICIAN

Eco-Friendly HVAC Solutions

2016 - Present

Installed energy-efficient HVAC systems in residential homes, enhancing

comfort and efficiency.

Performed troubleshooting on malfunctioning units, achieving rapid repairs

and customer satisfaction.

Executed routine maintenance tasks, ensuring optimal system performance.

Provided clients with detailed information on system operations and

maintenance needs.

Maintained accurate service records for future reference and customer

follow-up.

Participated in training to stay updated on eco-friendly HVAC technologies.

HVAC INSTALLER APPRENTICE

Home Air Solutions

2014 - 2016

Assisted in the installation of residential HVAC systems under the guidance

of senior technicians.

Learned to troubleshoot basic HVAC issues and perform necessary repairs.

Participated in safety training and adhered to all safety practices on the job

site.

Supported the team in maintaining tools and equipment for optimal

performance.

Engaged with customers to provide updates on service progress.

Gained hands-on experience with various HVAC tools and technologies.


