MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Residential HVAC systems
» Customer service

* Energy audits

* Installation techniques

» Safety compliance

* Team collaboration

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Associate Degree in HVAC
Technology, Community College of
Technology, 2016

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

HVAC INSTALLER

Detail-oriented HVAC Engineer with 5 years of experience specializing in
residential HVAC installations and retrofits. My focus is on energy efficiency
and customer satisfaction, and | have developed a reputation for delivering
high-quality work on time and within budget. | possess a solid understanding of
HVAC systems and their components, enabling me to assess client needs and
recommend appropriate solutions.

PROFESSIONAL EXPERIENCE

Comfort Solutions Inc. Mar 2018 - Present

HVAC Installer

¢ Installed residential HVAC systems, achieving a customer satisfaction rating of
95%.

e Performed energy audits to recommend system upgrades to homeowners.

¢ Maintained detailed records of installations and client interactions.

o Ensured compliance with building codes and safety regulations during
installations.

e Collaborated with suppliers to source high-efficiency HVAC units.

e Provided after-installation support and troubleshooting for clients.

Home Comfort Experts
HVAC Technician

Dec 2015 - Jan 2018

¢ Assisted in the installation and repair of HVAC systems in residential
properties.

¢ Conducted routine maintenance checks and system diagnostics.
 Communicated effectively with clients to understand their HVAC needs.

e Trained new technicians on proper installation techniques and safety practices.
¢ Maintained inventory of tools and supplies for efficiency.

e Provided excellent customer service, leading to repeat business and referrals.

ACHIEVEMENTS

* Recognized for 'Employee of the Month' for outstanding customer service in 2019.
 Increased customer referrals by 30% through positive client interactions.

» Completed advanced training in energy-efficient HVAC technologies.



