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SUMMARY

Distinguished Humanitarian Program Manager with over a decade of experience in orchestrating large-scale humanitarian
initiatives across diverse global contexts. Expertise encompasses strategic planning, resource mobilization, and stakeholder
engagement to foster sustainable community development. Demonstrated capacity to lead multidisciplinary teams in high-
pressure environments, ensuring alignment with organizational objectives and donor requirements. Proven track record in
implementing innovative solutions to address complex socio-economic challenges, leveraging data-driven insights to
enhance program effectiveness.

WORK EXPERIENCE

Senior Program Manager Global Aid Network Jan 2023 - Present

« Developed and executed comprehensive program strategies to enhance community resilience in conflict-affected
regions.

e Managed a budget exceeding $5 million, ensuring optimal resource allocation across multiple initiatives.

« Facilitated training workshops for local staff, enhancing skills in project management and monitoring.

e Established partnerships with international NGOs to coordinate relief efforts and share best practices.

e Conducted assessments to evaluate program impact, leading to a 25% increase in beneficiary satisfaction.

¢ Reported directly to the Executive Director on program performance and strategic direction.

Program Coordinator International Relief Fund Jan 2020 - Dec 2022
« Coordinated emergency response efforts during natural disasters, mobilizing resources swiftly.

¢ Implemented monitoring and evaluation frameworks to assess program outcomes and improve service delivery.

e Engaged with local communities to identify needs and tailor programs accordingly.

« Oversaw logistical operations for program implementation, ensuring compliance with safety regulations.

* Developed communication strategies to raise awareness and promote donor engagement.

* Managed a team of field officers, providing mentorship and performance evaluations.

EDUCATION

Master of Arts in International Development, University of Global Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Project Management, Strategic Planning, Stakeholder Engagement, Budget Management, Monitoring
and Evaluation, Cross-Cultural Communication
* Awards/Activities: Secured a multi-year grant from a leading foundation, increasing program funding by 40%.

+ Awards/Activities: Recognized with the Humanitarian Excellence Award for outstanding contributions to disaster relief
efforts.

* Awards/Activities: Successfully led a team to implement a community health initiative that improved access to medical
services for 10,000 individuals.

e Languages: English, Spanish, French



