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Innovative humanitarian aid trainer specializing in digital learning solutions for the

humanitarian sector. Extensive experience in developing online training modules

that enhance accessibility and reach for aid workers in remote areas. Expertise in

leveraging technology to create interactive and engaging training experiences

that promote knowledge retention and application. Demonstrated ability to assess

training needs and formulate strategic online curricula that address specific

challenges faced by humanitarian professionals.

WORK EXPERIENCE

DIGITAL LEARNING SPECIALIST

Mercy Corps

2020 - 2025

Developed and launched over 30 online training courses for humanitarian field

staff.

Utilized authoring tools to create interactive e-learning modules.

Conducted usability testing to enhance the user experience of online platforms.

Facilitated webinars and virtual training sessions to reach global audiences.

Collaborated with IT specialists to ensure seamless integration of learning

management systems.

Analyzed training data to inform future course development and improvements.

E-LEARNING DEVELOPER

UNICEF

2015 - 2020

Created engaging e-learning content for child protection training programs.

Worked closely with subject matter experts to ensure content accuracy and

relevance.

Implemented feedback mechanisms to continuously refine training materials.

Managed the development of a centralized training repository for easy access.

Provided technical support for online training initiatives.

Trained staff on the use of digital training tools and resources.

Digital Learning Solutions•

E-Learning Development•

Online Course Design•

User Experience Testing•

Data Analysis•

Technical Support•

English•

Spanish•

French•

Increased online training completion

rates by 60% through engaging

content design.

•

Received the 'Innovative Training

Award' for exceptional contributions in

digital learning.

•

Launched a successful online learning

community for humanitarian

professionals.

•
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